E\ﬁe’s
Gift

Safeguarding Policy

Introduction

Evie’s Gift fulfils its charitable purposes by making grants to individuals who submit applications via referral
partners. As such, we have no face-to-face contact with our users at the point when they apply for or
receive our assistance, albeit we engage with them via email and telephone. However, it is possible that
the charity's trustees, employees, and/or volunteers may encounter people at potential risk of harm,
including children and adults whom the law defines as being ‘at risk’ (for example, at fundraising or
personal challenge events). As a charity we adhere to the following Charity Commission guidance:

Safeguarding goes beyond preventing physical abuse, and includes protecting people from harm
generally, including neglect, emotional abuse, exploitation, radicalisation, and the consequences of the
misuse of personal data.

The purpose of this policy is to provide trustees, employees, and volunteers with a clear understanding of
our safeguarding principles. It also outlines the actions that trustees, staff and volunteers must take if
safeguarding concerns arise.

For the purpose of this policy, a child is defined as a person up to the date of their 18" birthday.

Policy Statement

Evie’s Gift is committed to safeguarding all individuals who encounter the charity. We are committed to
ensuring that:

° Any safeguarding concerns that arise will be taken seriously and responded to quickly and
appropriately

. All trustees, employees and volunteers are clear about our safeguarding responsibilities and
know how to respond to concerns appropriately

° All children and at-risk adults, regardless of gender, age, ethnicity, disability, sexuality, or
beliefs have the right to protection from all types of harm or abuse and will be treated with
respect and dignity

. Safe recruitment, selection and vetting for individuals working with Evie’s Gift whether in a
paid or voluntary capacity is undertaken for all positions



. All referral partners share our commitment to safeguarding and have policies and
procedures in place commensurate to their operations and the environments in which their
work takes place

. We have an effective complaints procedure in place with a clear route of reporting

. We have a zero-tolerance approach to bullying in relation to all persons working with or for
the organisation

. All grantees’ personal information is recorded and stored professionally and securely in line
with GDPR regulations

° We comply with the Code of Fundraising Practice, including fundraising that involves
children
. Staff and volunteers are made aware of the Institute of Fundraising guidance on keeping

fundraising safe and the NCVO Guidance on vulnerable people and fundraising.

° Our fundraising material is accessible, clear and ethical, and does not place undue pressure
on individuals to donate

° We neither solicit nor accept donations from anyone whom we know or think may not have
capacity to make informed decisions

Accountability & Responsibility
Ultimate responsibility for adherence to this policy lies with the Board of Trustees.

The Designated Safeguarding Lead will be the first point of contact if a concern arises. The Designated
Safeguarding Lead will stay abreast of developments impacting safeguarding policy & procedures in the
UK and will attend relevant training as needed. This policy will be kept up to date to reflect changes in
legislation/best practice and will be reviewed annually by the Trustees.

Designated Safeguarding Lead — charity manager, currently Jess Hilsdon —
manager@eviesgift.org.uk

Secondary Safeguarding Lead — chair - Bryan Clover — chairman@eviesgift.org.uk

All trustees, employees, and volunteers have a duty to know what action to take if a safeguarding concern
arises in the course of the charity's work. It is essential that all trustees, employees, and volunteers:

. Take all reasonable steps to ensure that they do not spend unsupervised time with children
or adults at risk whilst working for the charity

. Consider all the potential safeguarding issues when planning new activities, events, and
projects, particularly those involving contact with children or adults at risk

. Report any safeguarding concerns promptly to the Designated Safeguarding Lead and Board
of Trustees.


https://www.fundraisingregulator.org.uk/code/index
https://www.fundraisingregulator.org.uk/code/working-with-others/fundraising-involving-children
https://www.fundraisingregulator.org.uk/code/working-with-others/fundraising-involving-children
https://www.institute-of-fundraising.org.uk/guidance/managing-fundraising/safeguarding-and-whistleblowing/keeping-fundraising-safe/
https://www.institute-of-fundraising.org.uk/guidance/managing-fundraising/safeguarding-and-whistleblowing/keeping-fundraising-safe/
https://knowhow.ncvo.org.uk/safeguarding/checklists-training-and-other-support/specialist-guides/safeguarding-for-fundraising-managers/people-in-need-of-safeguarding-while-fundraising
mailto:manager@eviesgift.org.uk
mailto:chairman@eviesgift.org.uk

Evie’s Gift will ensure that procedures are in place to store records of any safeguarding concerns to
maintain confidentiality and to ensure the areas of activity in which safeguarding concerns have arisen can
be investigated and/or be monitored as appropriate.

We will ensure that people understand this policy and their responsibilities therein in the following ways:

e Trustees and any staff will be taken through the policy on induction and then on a periodic basis,
at least annually

e Volunteers will be taken through the policy on induction. In addition, the policy will be referenced
in any volunteer charter and/or handbook.

Raising a Concern & Seeking Help
When to raise a concern:

e Ifachild or adult discloses something that may indicate abuse or neglect (including but not limited
to physical, sexual, psychological or financial abuse) or something that doesn’t sound right i.e., if
they mention a caregiver demonstrating behaviours that sound coercive or controlling, take the
following action:

e Explain that any information given may need to be shared with others, and that any such
information sharing will be proportionate and relevant to the concern in question and
shred only with the relevant agencies — seek their permission for this. Do not agree to keep
it a secret.

e Listen carefully to what is being said without interrupting. Allow them to speak at their
own pace.

e Make it clear that you are taking the person seriously and acknowledge how difficult this
must be for them to disclose.

e Reassure the person that they are doing the right thing by telling you.

e Only ask questions for further clarification. Avoid asking questions that could be
considered leading or presenting hypotheses. Be impartial and stick to the facts.

e Let the person know what will happen next —who you will report the information to and
what will be recorded.

e Askthe person what they would like to happen as a result of sharing this information with
you. Record all the details of what was said in writing, including all the facts as fully as you
can. Also record what action was taken — who the matter was reported to, on what date,
and also state named teams/people who are dealing with the concern (for example, the
adult social care team, or the police if the concern represents an immediate risk). Also
inform the Charity Manager and/or the Chairman and send them a copy of the report. If
the complaint relates to the Charity Manager, inform the Chairman only, and vice versa if
the complaint relates to the Chairman.

e If the person does not give consent to share the details of what they have told you, you
must still alert the Charity Manager and/or the Chairman (inform them you are doing this



as it is a stipulation of the Confidentiality Policy) and a decision will be made on how to
proceed based on the seriousness of the concern. If the concern disclosed represents an
immediate risk to the person’s wellbeing (or anyone else’s) you must contact the police.

Note: any application of this policy should be undertaken with reference also to any extant information
sharing policy duly adopted by the charity.

All staff and volunteers are asked to raise safeguarding concerns using the following reporting routes:

. Alerting the Designated Safeguarding Lead - manager@eviesgift.org.uk

° Contacting the Board of Trustees if you do not feel safe to approach the Designated
Safeguarding Lead (for example, if the concern relates to them) - chairman@eviesgift.org.uk

. If working in a hospital, another institution/organisation or at an event, by reporting the
concern to the associated safeguarding lead there as well as to the charity

. If the situation represents an immediate risk to safety or well-being, by contacting the local
police or by calling 999

Useful Definitions:
The following types of abuse can affect anyone, including children and adults at-risk:

e Physical abuse — Any manner of causing physical harm such as hitting, slapping, pushing, misuse
of medication, inducing illness, restraint or inappropriate physical sanctions, administering or
allowing access to drugs or alcohol

e Psychological abuse (also encompassing emotional abuse) - threats of harm or abandonment,

deprivation of contact, humiliation, blaming, controlling, intimidation, coercion, harassment,
verbal abuse, cyber-bullying, isolation, or unreasonable and unjustified withdrawal of supportive
networks

e Sexual abuse — Forcing or deceiving any person of whatever age to take part in any form of sexual
activity, whether or not they are aware of what is happening; or behaving, or inducing a child or
adult at-risk to behave, in sexually inappropriate ways

e Domestic abuse — Any incident or pattern of incidents of controlling, coercive or threatening
behaviour, violence or abuse between those who are or have been intimate partners or family
members regardless of their gender and sexuality. This includes but is not limited to the following
types of abuse: psychological, physical, financial, sexual, and emotional

e Financial abuse — Including theft, fraud, scamming, and coercion in relation to financial affairs such
as property or financial transactions. Inappropriate borrowing/demanding money/requesting
loans etc...

e Discriminatory abuse — Including forms of harassment, slurs, exclusion, or similar treatment which
may be on the grounds of a person’s protected characteristics (age, disability, gender identity,
marriage/civil partnership, pregnancy and maternity, race, religion or belief, sex, sexual
orientation)


mailto:manager@eviesgift.org.uk
mailto:chairman@eviesgift.org.uk

e Organisational abuse — Including neglect and poor care practice within an institution or special
care setting such as a hospital or care home, or where care is provided within someone’s own
home. Signs include malnourishment, poor hygiene, soiled or damaged clothing, subdued
temperament, elevated fear response in relation to mention of facility or staff there

e Hate crime — Any criminal offence that is motivated by hostility or prejudice based upon the
victim’s disability, race, religion or belief, sexual orientation, or transgender identity

e Neglect — Including ignoring emotional or physical care needs, failure to provide access to
appropriate healthcare or educational services, and the withholding of necessities such as food

e Self-harm — Self-harm is when somebody intentionally damages or injures their body, usually as a
way of coping with or expressing overwhelming emotional/psychological distress

e Self-neglect — Self-neglect covers a wide range of behaviour, neglecting to care for one’s personal
hygiene, health or surroundings.

Note: if someone is not vulnerable, under 18 or lacking mental capacity, self-neglect or self-harm
may be a personal choice.

Safeguarding policy update — formally adopted by the board of trustees on 24" February 2026

References:

The following resources from statutory sources are relevant to this policy and reflect the fact that the
charity is based in Wiltshire:

https://www.wiltshiresvpp.org.uk/p/adults/about-safeguarding-adults

https://www.wiltshire.gov.uk/article/1436/Child-protection


https://www.wiltshiresvpp.org.uk/p/adults/about-safeguarding-adults

